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Congratulations!

Now that your company has started private

podcasting, you have a new, convenient and reliable
medium to distribute messages to on-the-go employees.
Why podcasting? Considering how popular podcasts

are with consumers, it's no surprise more and more
businesses are using private podcasts to improve their
internal communication. Your company’s new podcasting
app gives employees the convenience and ability to listen
to company shows and episodes just about anywhere -
whether at their desk, at home, or on the go.

Podcast Management Console Guide
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ustudio
Secure, Powerful, Easy. poDcAsT oN
PODCASTING

The PMC is uStudio’s platform to view and publish content, and it is only accessible to channel administrators.
You can always find the workflow for publishing podcast content in our knowledge base on the uStudio website.

SIGNING-IN TO THE PMC (Podcast Management Console)

LOG IN REQUEST DEMO

Podcast Admin

Platform Admin

Get the App

www.ustudio.com

a. Podcast Administrators can easily access the

PMC through the uStudio website at uStudio.com.

b. Select "Podcast Admin” under “Log In”

c. You can also login to the Podcast Management

Console (PMC) through this link:
https://podcast-admin.ustudio.com/

Copyright © 2020 uStudio, Inc. All rights reserved.
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d. Administrators will then be prompted to enter their standard company login credentials.

LOGIN TO USTUDIO

PASSWORD

O STAY SIGNED IN

SUBMIT

Forgot your password? Click here,

IFyou log in via SSO, please use the link provided by your
administrator.

e. Afterthat, you should successfully be logged in to the PMC.

Upon login, the “Shows” view will display all podcast shows that are associated with your studio.

tlStUdiO | EcoCioud DemoA v L1 Zoosel @
EcoCloud A
Shows
Shows I
Episodes 88
I * 'THE WATER COOLER
near
. THE I
from a leader PRACTICE TO ‘@f
o lounge PERFECT RECOA“P ’
peer & FERFELT |
4 Hear from a Peer m 3 News 9 Practice to Perfect W 9 The Recap Eco £ Tne Water Cooler
= Administration
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By clicking “Episodes” on the left, you can view all episodes that are associated with your studio.

rJStUdiO EcoCloud DemoA ¥ (_,O) Zoe Bell @

EcoCloud A

Episodes

This is the st of all episodes associatad with yaur studio.

Episodes
Dato Added =
Title Duration Date Added Action
Water Cooler Episode 3 04:01 04.10.20
il
e . .
e (" pudtian 1o snow
[~ 0401 04.10.20 B .
( Delets )
ey
( Pubtisntosnow
Water Cooler Episode 1 04:01 04.09.20 .
Delet
(" pulishioshow )
Animated 00:11 121719 —
Deleta
= myepisode.mp3 00:18 10.22.19 =
= Administration Z " ( P ]

The Administration button at the bottom will take you to the users, groups, and dashboard views.

bStUdiO Ecocloud DemoA v (L zoesen @

Users |
Users @, | s sorsometig ftaemwres - @ @
Groups
FIRST NAME LAST NAME EMAIL DATE ADDED ~
Categories
Damon Luther damon @damoniuther.com 04/28/2020 21:05:67
Dashboards
Test User Jen+demo@ustudio.com 04/28/2020 21:05:56
Ed Schneider eschneider@ustudio.com 10/16/2019 10:33:12
Justin Walker jwalker@ustudio.com 10/16/2019 10:28:18
Neil Garrett ngarrett@ustudio.com 07/25/2019 14:13:18
Mike Nels mnels@ustudio.com 07/25/2019 14:13:08
Zoe Bell zbell@ustudio.com 07/25/2019 14:1:56
Jon G jen@ustudia.com 06/28/2019 10:22:38
Avani Miriyala DemoA. avani@avanimiriyala.com 06/18/2019 11:45:27

& Podcasts .
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. MANAGING CONTENT

Uploading Episodes in Podcast Management Console

* Select “upload episode” in the top right of the episodes section.

* Drag and drop one or multiple files to the upload window to add several episodes at once, or select “Choose File”
to open a finder and select one asset at a time. Best practice is to upload no more than three assets at a time.

* A progress bar will appear at the bottom of the upload window to let you know the progress of the upload.
You may close out of the window as files finish uploading but do not close the uStudio PMC in your browser.

* Once files have been uploaded, uStudio will take a few minutes to process and convert the file into the best
format for the podcast application. You may see the episodes show as a 0:00 duration until this is completed.

* Episodes will by default take on the name of the file you uploaded. You may want to edit the name and thumbnail
of the episode before publishing to a show.

> H 0
UStUdIO EcoCloud DemoA ¥ O ZoaBell @
EcoCloud A
Shows upload episode
This s the kst of all episodes associated with your studio,
Episodes
Cate Added - =
Title Duration Date Added Action
........
o Publish to show
E) Water Cooier Episode 3 o401 041020
| Delete.
il
e
" 10 show
& Water Cooler Episade 2 o401 041020
elets

Water Cooler Episode 1 0401 04.08.20

( Putentoshow )
Animated 00:11 12.17.19 =
( ooen
m -
( o

=] myepisode.mp3 o e
i= Administration e P
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Adding Episodes to Shows

Adding an episode to a show is available in two places: on the show page or in the episode section. Episodes can be
published to more than one show and edited slightly.

* To add an episode to a show in the shows section, select the desired show, select “Publish an Episode”
on the right, then select the episode(s) you wish to publish.

* There are two ways to add episodes to a show in the episodes section:

rJStUdiO EcoCloud DemoA ¥ (O) Zoe Bell @
EcoCloud A
Episodes
This is the kst of all episodes associaled with your studio.
Episodes — Select “list view" on the
e Ao — ]
Title Duration Date Added Action rlght Slde Of the page
& o oot e v . (" Pubton o show ) e
Y e = Select "Publish to show”
(74 Water Cooler Episod 04:01 04.10.20 = . X i
o on the episode you wish
) ) to upload, then select the
{ Publish to snow C—
m Woter Coolr Episode 1 o101 010920 — appropriate show(s) you
T wish to publish the
m . (s ) =={ episode to.
{ Publish i [—
= Administration m myepisode.mp3 00:18 102219 .\

ustudio

EcoCloud A
Shows

Episodes

Published Locations

Tille

9]
<

EcoCloud DemoA ¥ Zoe Bell @

SW Ep 2: Customer Journey

Hear from a few of our cuslomers on thelr take on our customer journey from Sales to Renewal, In developing a successful customer stratagy, you must provide
‘answers ta questions such as these: Who are our customers? Which of their needs can we address? Given our company's overall value praposition and strategy, what
customer experience should we create? What capabiliies do we need in order o deliver that experience? How should we organize ourselves accordingly, and what
‘aspects of our culture can help us? A well-designed trategy many i skils,
data analytics; go-to-market and channel cholces; and the delivery of products, services, and experiences,

For example, it should encompass

%}

{ unpublish

Select an individual
episode, select “Publish
to show” on the right of
the page, then select the
show you wish to publish
=== the episode to.

www.ustudio.com
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Creating Shows and Video Podcast Shows

Note: If you do not see the option to create a video show in your podcast admin experience this may not be part of your
current offering. If you are interested in adding it to your offering please reach out to support@ustudio.com.

As a helpful tip for video shows, we recommend creating show artwork that indicates the content is video content. An
example is putting a video icon in the corner.

Selecting Video Show Type

¢ Create a show.

* A show is created by going to the shows section of the console, then selecting the “create a show” button
on the top right of the page.

UStUdiO EcoCloud Demoa ¥ L zoeBell ®@

()

EcoCloud A

Shows I

Episodes

Leader Lounge

Show Type (1) The show type cannot be changed once the show has been created.

Select “Video" in
Video :
Categorles (Optional) (L) Don't see categories? Ask your super admin to add them the ShOW Type

No catagories available

Description

ase enter a deseription. Note: Once published this information will be displayed to your podcast viewers.

Thumbnail M

Contral Access ta this Show
© AlUsers
Private (Selecled Groups Only)

iE Administration .

Note: Once you set the show type you will not be able to change it.

* Once you have created the show, add video episodes to your episode section of the site and publish them
to the video show.

* Your users will now be able to watch video when watching this show.

b www.ustudio.com
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Creating a Draft Show

Filtering a show to “private” with no group assignments associated to it will put the show in a draft state. This way, only
those who have access to the podcast management console can see it.

», H
UStUdIO Ecocloud DemoA v O Zoe Bl [©)
EcoCloud A
Leader Lounge
Shows .
Show Type (1) The show type cannot be changed once the show has been created.
Episodes Ve -
Categories (Optional) (1) Don't see categories? Ask your super admin 1o agd them

Mo calegories avalable

Description

ase enter @ description. Note: Once published this information wil be displayed to your podeast viewers.

Thumbnail (]

Control Access to this Show

© All Users
Privale (Selected Groups Only)
(mvw ) ( eaen )

£ Administration '

Editing and Deleting Episodes

All episodes are uploaded with only the file name associated. They will need to be edited in order to add pertinent
information to correctly display for your audience. This will also allow for better searchability within the podcast application.

* Select the title of the episode in the list of episodes in the episode section, or on the show page,
to access the details for that episode.

* The episode detail page will show you the thumbnail, title, and description of what is already associated to
that episode. You will need to go into the edit screen to view the keywords and internal notes for the episode.

* Editing an episode will change the details associated to the episode across all shows to which that
episode is published.

www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.
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UStUdiO ‘ EcoCloud DemoA ¥ Sl Zooman (©)

Ecociout A To edit the details of
SW Ep 2: Customer Journey 7| ep— . .
chows Hoar o ow o cut custornrs an helr akson o custome osney o Sales o Ranewal. ndevelping icoessflcusomar ateg you s rvids an episode, click on
answers to questions such as these: Whao are our customers? Which of their needs can we address? Given our company’s averall value propasition and strategy, what . . .
G / Y customer areete? What copabl oo delver Usl organize ursetves secorcingl, and whet the edit icon in the top
Episodes — aspects of our culture can help us? A well-designed customer strategy will coordinate many dilferent functions, skills, and practices. For example, it should encompass .
\_/ / l » /\ LI: data analytics; go-to-market and channel choices; and the delivery of products, services, and experiences. rlght corner of that page.
\Ull in VAN
Published Locations I

Title

Once in the edit screen, you have the ability to edit the thumbnail, title, description, keywords, and internal notes.

UStUdiO EcoCloud DemoA ¥ c(_)> Zoe Bell @

EcoCloud A
SW Ep 2: Customer Journey
Shows
Deseriptian (URLS in the description are cickable links in the podeast app.)
/
K / \ Haas ram .fou of ur casiomezs onthelr sk an our cusiomea fo.rny o Sales & Fanasal indetskoping u tomer stratagy, you
Episodes L answers 1o questions such as 1 Who are our customers? Which of their neads can we addrass? Given our company’s nve.an value pmpnsmnn and sualogy
whal customer experience shu\ld we creaie? Whal uﬂmﬁtﬂhtles do we "EBd in order ta dellvefmaf How shout
| wihat aspacts of our culture can help us? A Rncions, kil and pratios. For exampie, & shood.
\- 1 \ encompass data analybcs; go-to-market and channal cmmss and the dehvnry of products, services, and experiences.

VER

‘Character Count: 751 (max 5000)

Keywords
Thurmbnail i

Renawal, Gustomars

Internal Notes.

i= Administration .

Title: This should be a short, easy way for users to understand the topic of the episode.
Simply click on the title to edit.

Description:  Gives your audience relevant information about the episode.
Keywords: Place keywords and phrases users can use to search for the episode in the application.

Thumbnail: A square image that will give your audience a visual queue for each episode.

To delete an episode, select “Episodes” on the left, then change the view to “list view” using the icons on the right.
Next, select “Delete” on the episode you wish to delete.

b www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.
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Keyword Rules: _ _
How Encompass Health is Keepir

* No individual keyword can be more than 30 characters. Description (URLs n the description are clickable links in the p
In this episode, Heather Hodges, Vice President of Profession
podcasting solution to communicate and engage with its disg
country and needed a creative solution te get COVID informal
strategy and how they implement storytelling to connect thei

¢ |f you take all the keywords, join them with a comma "," and
no spaces, then the total length has to be less than or equal
to 500 characters.

Character Count: 556 {(max 5000)

Keywords
L4 The COde doesnlt CorreCﬂy SUppOI”[ UniCOde. Encompass Health, employee engagement, heather Hodges,

customer, remote communication, best practice

Pro-tips for your podcast episodes:

e Keep it Short: Try to think of titles and descriptions that are easy for your audience to read and understand
at a glance, since they may be on the go.

* Add Links to the Description: You can add links in an episode description allowing you to reference supporting
materials. Make sure the link is the full link starting with http://.

* Consistent Keyword Structure: Make it easier for your audience to explore content by creating a keyword
structure that you use across all of your content. Then share this structure with your team.

Show and Episode Artwork

Show and episode artwork should be square and suggested to be at least 360px x 360px to ensure it looks best when
scaled up on the web application. We support both JPG and PNG formats.

LEADER
LOUNGE

Wo e il O
FOUNDERS [l “¥ (3¢ O e

Viewing and Sorting Episodes in the PMC vstudio

Sorting Episodes: You have the ability to sort episodes in various ways from the
drop-down list on the left. This will default to Date Added but can be changed to
view episodes by Title or Duration.

View Format: To change the view format for episodes in either the episodes
section or within a show, select either “grid view” or “list view” using the icons on
the right of the page. By default you will see episodes in the list view.

= administration

b www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.



https://ustudio.com/
https://ustudio.com/

> )
UStUdIO Podcast Management Console Guide

U

Re-Ordering Episodes in Shows

In the PMC you have the ability to order episodes in shows in a way that makes the most sense to your company.
* (o to the shows section in the PMC.
* Click on the show in which you would like to adjust the episode order.

* By default, the episodes in the list will show in "Display Order" in the top left dropdown above the episode list.
In this setting, you will see a small grid icon next to each episode on the left.

* Click on the grid icon next to the episode you would like to move and drag it up or down in the list to
re-order the episodes.

* The order you see on the show page will be the order you audience members will see in the application.
You can change this at any time.

UStUdTO uStudio Podoast App Trial ¥ (% Zoe Bell ©)

uStudio

Shows I

Episodes

Customer Chats

wocess stories! Ep inspire you with colorful stories and helpful tips from innovative customers acrass industries. Best practices an
content managament, employee engagamant, adoption, recarding tips and more.

Show Type: & Audio
Calagories: Customers

Episodes in this Show

Cisplay Order -
Order Titie Duration Date Added Action

47:08 03.05.21

D

48:44 03.05.21 =] (" unpublish )

S| K How Facehoak Leaders [ncorporare Stonyte) nto Podcast Content
= Administratio +) 6
= iministration . CUSTOMER

s CUSTOMES T T T 47:38 03.05.21 f==] (_unpusiish )

Pro Tip: Highlight an older episode with a timely topic by dragging it to the top of the list during a certain time period.

www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.
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How to Create and Manage Podcast Categories

As corporate podcasting is growing in popularity, many uStudio customers have a large number of Shows which
causes the mobile and Web applications to become unwieldy. Categories solve this issue by allowing like podcast
Shows to be organized together. In the mobile and Web applications, Categories present similar podcast Shows
together to the user. In the Podcast Management Console (PMC), podcast administrators can create and manage the
order of Categories in the end user applications. Each Show may then optionally be added to one or more categories.

Not only does this give podcast administrators a new system for promoting and organizing content differently, whether
that is by popularity, location, topic or more, it gives the end user a more effective way to discover and find shows.

If configured, here are some examples of how Categories will look in your Podcast Mobile and Web applications:

| 3 . f
!JStUdIO Q  Search for podca f wil
. < Ustudio
pr W custom
% e Real-life uStud Corporate VIEW ALL >

practices on cg

> oo &l CUSTOMER
CHA

| From the Founders PODCAST ON
PODCASTING

Updated 03/0 From the Founders Podcast on Podcasting  uStu

@ Podcast on 0

M Podca sting Customers VIEW ALL >
PODCASTING
7 episodes L Let’s Get
.
| Podding
News Show How Dell Scored an 80% Podcas p‘ﬂ%@'nﬂf Sgneg\ac :
Erika Reilly, Program Manager for Dell | ‘.HH .
1500+ field specialists. They needed to P
9 Customers A approximating a 10-15% engagement r e Let's Get Podding
Webinar Series
2 -
o b4 How Facebook Leaders Incorpa Product e
U Customer Chats Tom Floyd, a L&D professional who hel
- .
[ 5 establishing a podcast content process
... more
Podding Let's Get Poddi
eading \ftf_ Etl_ © : 'ng How PegaSystems Reaches Sal¢ :
- In this episode, we spoke with Tiffiny Fi L @
effective way to meet their sales team | Search

Powered by Ustudio

development team but wanted to go t¢
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How to Create Categories

e Click on the “Administration” section on the bottom left of your Podcast Management Console (PMC).
Then select the “Categories” section.

ustudio ustudio
uStudio Users
Shows Groups
Episodes ) Categories
Dashboards
mes) = Administration 0 Podcasts

e Click on the plus button on the top right.

* Add a name for your new Category and click "create category."

@ Create Category

Category Name

Please specify the category name.

* You can adjust the order of your categories if you'd like them to show up in a particular order for your end user.

Click on the grid icon next to the Category you'd like to move and drag it up or down in the list to re-order
the Category. You can change this order at any time.

www.ustudio.com
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Assign a Category to a Podcast Show

* You can assign a category to a podcast show when setting up or editing a show. If the podcast show you'd like to add
to a category already exists, click inside the show and click the edit icon in the top right.

» N » .
ustudio | ustudio |
Shows Shows Reakiife uStudio podcast success staries! Episodes will inspire yau with calorful
s from . Best practies

on content management, employe engagement, adoption, recording tps and more
Episades Episades
Shaw Type: & Audio

Categorles Corporate

@

PODCAST ON
PODCASTING

4 customer chats B4 From the Foun... & Mews show

Episodes in this Show [ eubisn an cpisace )

= Administration ¢ E administration ‘Osplay Order - =

* Use the drop down under Categories (Optional) to assign a category to the show. Note you can add a show to
multiple categories. Remove an assigned category by clicking the X’ located on the category tag. Then click save.

ustudio | ®

uStudio
Customer Chats
Shows
Show Type g Audio
@ The show type cannot be changed once the show has been created.
Episodes

Categories (Optional)

&
Add to Category e

Description

Real-life uStudio podcast success stories! Episodes will inspire you with colorful stories and helpful tips
from innovative customers across industries. Best practices on content management, employee

Thumbnail A P
engagement, adoption, recording tips and more.

/|
th

Control Access to this Show
@ All Users

(© Private (Selected Groups Only)

9( save ) ( cancel ) Delete Show

iE Administration

* Your show will then be visible under your new podcast category.
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Category Examples:

* Here are some example categories to help get you started.

Mest Popular Shows

Growing our
Business

: Round Table
28

by Recently Added by CEO Picks by Teams by Format

g

Category FAQs:

What will the audience see if there are no shows attached to a category?

A category will not be visible to your end users if there are no shows in that category.

Can a show be part of multiple categories?

Yes, a show can be added to multiple categories.

How will shows that are not added to a category be displayed for my audience?

If you have at least one active category, any show that is not part of a category will be put under
a default "'more shows" category for your end user.

b www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.
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Universal Share Links for Episodes

Our share links allows users to open the link in a way that meets the needs of their environment. Below is how you,
as an admin, can find content links to share in promotional materials and how the links will open for your users based
on if they are on a phone or computer.

Accessing Share Links for Promotional Materials

* (o to the Podcast Management Console.

* Go to the shows section.

* (o to the show in which the episode has been published.

* Next to each episode in the show you will see a little link icon.

e Click the link icon next to the episode you would like to share.

* Copy the link that is displayed by clicking the icon to the right or by highlighting the link and copying it.

* Use this link in emails and other promotional materials to send your podcast audience to this episode.

X

Sharing Link Promotional Embed

@ Share links respect group access control. Only users with access to this show can
open this link.

https://trial.podcast-links.ustudio.com/share/TOZ0bmlJYnZUY2RIfERiCE9YWEo3UkxGTC [

If an audience member clicks on the link while on a mobile device and has not downloaded an application:

* The audience member will be taken to a page letting them know the best mobile experience is on the mobile
device and give them links to download the application.

¢ |f they download the application they will go through the steps above after downloading.

* The audience member can dismiss this download app prompt and will be taken to the web version
of the application on the mobile browser.

* They will log in using their company authentication process, if not already logged in.

* The user will be taken to the show page with the episode already playing.

b www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.
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Share Link FAQs

What happens if someone who does not have access to my podcast finds one of these links and goes to it?

If the person who clicks the link does not have access to your podcast they will be taken to the application login
screen and will not be able to login. This will prevent them from getting access to any sensitive content.

Why do | have to wait until an episode is in a show to get the link?

Since episodes can be published to more than one show we want to make sure we send the user to the episode
in the correct show.

How can | create promotional materials before a show is published?

To create promotional materials with links to certain episodes before a show is published, you must first create
a show that is set to "private" and has no group assignments associated with it. This will put the show in a draft
state where only those who have access to the podcast management console can see them.

PODCAST BRANDING

As part of your podcast application setup, there are a few branding assets the uStudio team will need in order to brand
your podcast application. In addition, there are a few branding assets your team will need to brand the shows and episodes
within the application. This will give you an overview of what is needed and where it is shown within the application.

Company Code

When audience members download the application for the first time they will need to enter a company code to be taken
to your version of the application. Pick a code that will be easy for your team to remember.

Code Requirements
« COMPANYPODCAST

X COMPANY PODCAST
* No spaces
* Between 3 and 15 characters x 1234PODCAST

* All capital letters

b www.ustudio.com Copyright © 2020 uStudio, Inc. All rights reserved.
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Primary Logo Secondary Logo
Location of Logo in App Location of Logo in App
* Initial login screen * Top left of app when the back button is not present

e Top right of application
* Podcast episode share page Logo Format Requirements
e Square 100px x 100px
Logo Format Requirements * Logo needs to be legible on a white background
* Rectangular: 400px width x 134px height * File format PNG or SVG with transparent background
* Logo needs to be legible on a white background

 File format PNG or SVG with transparent background
Primary logo

Primary logo

ustudio

Please download the mobile app
to access this content.

Secondary Primary

® Google Play

2 Download on the
@& App Store

ustudio

Secondary
logo Share Screen

PODCAST ON
PODCASTING

From the Founders

Podcaston Podcasting Sty

Q. search for podcast eplsodes

Enter New Company Code

VIEW ALL 3

™ Customer Chats

Customar Chats. Lat's Gat Podding
Webinar Series

Product VIEW ALL >

Login Screen

Navigation Desktop Application
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Primary Color Secondary Color

Location of Color in App Location of Color in App

e Sign-in button on login screen * Non active menu icon in bottom navigation
* Active menu icon in button navigation e Title of episodes

* |cons that have not had an action taken
on them from a show or episode page

* |cons that have had an action taken
on them from a show or episode page

* Line under episode description Color Format Requirements
Color Format Requirements * Hex code (i.e. #000000)
* Hex code (i.e. #000000) e Color must be legible on background color provided
* Color must be legible on background color provided

* White text must be legible on top of color

Login Screen

10:07 AM

ustudio

My Library Screen

Show Page
all F =

[ . [T
P@HN narratives, data and helptul tips from an array

=i
CEDTE T of podeasting, communication and business
gurus.

Create and grew your own corparate podeast
Each episode is

ind instruct with colorful

Ustudio

TIM SANDERS: Why Podcast?
i Sandore s the former Chiel So offi

it 18 mi »

W HIR EVAL: Build Habit-Forming Podcasts T...
bbed “The Prephet af Ha

Setails 2 »>

DR. ART MARKMAN: Turn Passions into Pa...

etalls 23 min. »

How CCC Reached 99% Returning Podcas...

Setails 45 min. »>

How Encompass Health is Keeping Employ...
ealls 3 >

How Astellas Pharma Created a Scalable P...

Episode Screen

all & =

El:nismies'B Playlist

From tha Founders

ing

o I Let's Get Fadding Webinar Serles

L Pro Tips and Tutorials
i

ustudio

TIM SANDERS: Why Podcast?

| s

Episade Desoription

Tim Sanders Is the former Chief Solutions Gfficer at Yahao, best
selling author of four Boaks Including Love Is the Killer App htips:,
timsanders comibaokslove-is-the-killer-anaf. He's also a top rat
apesker on the lecture cirewt with speciallies in leadership,
financial senvices, technology services, staffing, HCM and
innovation,

Over the Lsst few yeas, his research has centered sround speedin
upinnosatien through smarter collsboration.

In this episode, Sanders gives us a data-driven case for the
of rich media in the enterp the

surprising pawer of internal audia pedcasting, on't miss the sp:
whera ha says audio is S00% more effoctiva than print for
communications clarity and comprahansicn.

Be sure ta read the podeast highlights here: hitns:/fustudio com|

Degds-of-podcasting)

~
B Podcast on Podcasting - TIM SANDERS: Why Fod

18

S 4
Primary Background Primary  Background
color color color color
Primary Secondary Primary Secondary Primary Secondary
color color color color color color
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Background Color

Location of Color in App

* Background throughout application

Color Format Requirements

* Hex code (i.e. #000000)

* Black text must be legible on top of background color

USERS SECTION

The user section is where you can view and manage your podcast audience members. Audience members will only

display in this section if they have been invited to the application through the PMC or logged into the application.

If you are using the Single Sign On (SSO) process for audience application logins, you will only be able to view users

on this page. Companies using SSO will need to work with their IT teams to restrict access to the application or edit

audience information.

Toggle between active,

View, edit or deactivate deactivated, and invited Export podcast Invite audience
audience members audience members audience list members
| AN |
Users I \ l
Usersl @ seorchrors Ht AcTive - e e

Groups

FIRST NAM|

Dashboards

Zoe

Suzanne

Ed

Justin

Avani

Mike

Neil

Jen

Damon

LAST NAME

Bell

DaveyDemoA

Schneider

Walker

Miriyala DemoA

Nels

Garrett

G

Luther

EMAIL

zbell@ustudio.com

sdavey@ustudio.com

eschneider@ustudio.com

jwalker@ustudio.com

avani@avanimiriyala.com

mnels@ustudio.com

ngarrett@ustudio.com

jen@ustudio.com

damon@damonluther.com

LOGINS

5

22

Unknown

www.ustudio.com
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Inviting Podcast Members (uStudio Authentication)

For customers using uStudio’s authentication process, you will have the ability to invite users to your podcast
application through the uStudio Platform. You can do this in two ways: Single user invites or Bulk Import invites.

You can invite audience members through the administration section of the Podcast Management Console
on the bottom left of the navigation bar.

* Click on the plus symbol on the top right of the user section.

* The pop-up below will open when you click the plus symbol.

O

c

Invite New User Bulk Upload Users

Add users by uploading a CSV file with

rst Name their info formatted into 3 columns: First

Name, Last Name, Email Address.
ast Name

Email Address

Group names (optional)

-«
I

Single Invite: Send out invites one at a time Bulk Invite: Send out multiple invites to a group
for new audience members. Clicking the invite of audience members. After uploading the CSV
button will trigger an email to the individual you will be able to review the information. Once
inviting them to set up their podcast account. you confirm the information you can trigger an

email to everyone on the CSV file inviting them
to set up their podcast account.
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A properly formatted CSV file will need the users First Name, Last Name, and Email address. You can view a sample of

the proper format below:

First Name
John
Jane

Last Name Email

Doe
Doe

johnD@yourcompany.com
janeD@yourcompany.com

Note: Having duplicate users in a file will cause an error. Be sure to remove duplicates prior to uploading the file.

Adding Users To Groups During Bulk Invite

If you have audience groups as part of your uStudio plan, you can assign users to groups during the bulk invite flow. A
few things to note about adding users to groups during the invite flow:

* The Group must be created in the PMC prior to assigning users to the group. If you need help creating groups,
you will find directions later in this guide or can visit our website here.

* Group names must match the exact spelling and format of the name of the group in the PMC. For example:
If you created a group in the PMC and titled it “Sales and Marketing’, but in your CSV upload only put the term
“Marketing” in the group column, the upload will not map correctly and will not successfully add that user to the
group. If you put "Sales and Marketing" in the group field they will be correctly added to the group.

* You can add users to more than one group. To do this, you will need to put a comma between groups with
no space before the group name.

First Name
John
Jane

Last Name
Doe
Doe

Email Groups
johnD@yourcompany.com groupT,group2,group3
janeD@yourcompany.com groupT,group3

0 www.ustudio.com
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Deactivate a Podcast User Through the PMC

You have the ability to revoke podcast access for a specific audience member. You can do so by following the steps
below in the PMC.

* Go to the "User" section of the PMC.

* Click on the name of the user in which you would like to revoke access.
e Click the "edit user" button in top right of the screen.

* Select "inactive" in the "user status" dropdown.

* Click "Save".

* The user will no longer have access to the application.

GROUPS

Creating Groups

Groups are available to allow uStudio administrators and/or content creators to restrict access to shows to a specific
target audience. This enables content creators to restrict information that is sensitive to those who should have access
to it. Another use of groups is to limit the amount of content that users see. By doing this, audiences will only be
exposed to the content that is most relevant to them and their needs.

* Creating groups is available in the PMC through
the Admin Section on the bottom left. b \9 5@_1 \QJ \_?{

Show A (private) Show B (private) Show C (private) Show D (public)

* Once in the admin section, you will see a group section.

Group X

* Press the plus button on the top right of the screen or the aigla v v X v

Sally |Mark| Gale

"create group button" if you have not created groups before.

* Enter a group name that your content creators will be able 6

g
=
°
<

b
\}
X
X
\}

to easily recognize.

3
-
3

[m

* Enter a description that gives a little more insight

[}
S
=

<=
N

to what the group is meant to do.

>
X
{
X
Q

3

=
o
&

* Create the group.
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Restricting Shows to Target Audiences

Podcast shows can be restricted to certain audience groups so only audience members in the group can see the
associated content. You can restrict groups while setting up or editing a show. Groups need to be created in the
Administration section of the site before you can restrict a show to that group.

e Select "Private” under "Control Access to this Show".
* Type in the group name that was created in the Administration section of the site and select the group that matches.
* Assign a show to as many groups as desired. By adding more groups, you will widen the show audience.

* Save the changes you've made.

Adding Members To Groups (non-SSO)

You can add members to groups during the invite flow or after an audience member has logged into the application.
You need to create a group before you can add members. To add members to a group follow the steps below:

Adding Members After Login:
* Go to the administrative area of the PMC.
* Click groups on the left navigation.
* Click on the name of the group in which you would like to add members.

* Once in the Group Details view, click “manage members” or “add new users".

ustudio | ®

Users
View Group Details edit details

p
Test Group

Categories
Description

Dashboards Jen Testing
Users in this Group ( Manage Members )

No Users In This Group Yet

You haven't added any users to this group yet. Add users to the group to wgaanrs and give access to specific shows.

O Podcasts
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e Initially, you will be taken to a screen of users currently in the group.
* At the top of the page on the left select the “Users Not in Group” filter to see audience members to add.

* Check boxes to the left of audience members you would like to add to the group.

ustudio ®

Users
< BACK TO GROUP DETAILS
Groups
I GI’OUp Management T ustu i users NOT IN GROUP ~
| Internal uStuds
Categories

FIRST NAME LAST NAME EMAIL

Dashboards
product@ustudic.com

] mbillezud@ustudio.com

w

[m] Josh+natificationtest@ustudio.com

O mdussling@ustudio.com

[m] bjones@ustudio.com

£ Podcasts

e Click the “add to group” button found on the top right of the screen to add the checked users to the group.
* The page will refresh and give you a small pop-up confirmation that users were added to the group.
* Once the users are added they will no longer show on the "Users Not in Group" section of the user management screen.

* Select the "Users In Group" to see the users you added to the group.

Deleting Groups Within The PMC

You have the ability to delete user groups in the administration section of the Product Management Console. Once a
group is deleted you cannot bring it back. All users that are members of that group will be removed from the group.

You can delete a group by following the steps below:
* Go to the administrative area of the PMC.
* Click on the group name you would like to delete.
¢ Click the "edit details" button.

* Click the delete group link under the description.
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> .
ustudio @
Users
Edit Group Details
Groups
Display Name
Categories Internal uStudio
Dashboards Déscrlptlon (optional)
Jescription
#
’/' ™,
\ cancel ) delete group
Users in this Group ( Manage Members )
FIRST NAME LAST NAME EMAIL
Edward Schneider eschneider@ustudio.com
0 Ppodcasts A ot 4

e Confirm you would like to delete the group.

* Leave the pop-up window open while the group deletes. This action will vary in time depending
on the number of users you have in the group.

* One the group deletion is successful, the upload pop-up will close automatically. There will be a
confirmation notification in the bottom right corner.

USTUDIO ANALYTICS

uStudio offers access to better audience insight through analytics. The ability to track and measure podcast usage
helps you to improve how your company communicates and create better learning outcomes for your employees.
Our named-user data enables you to know who's engaging with what, when and how often. Not only are our
dashboards available to you but you have the option of piping data into your own internal systems as well.

To view your Analytic Dashboards, select “Administration” then “Dashboards.”
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U

Metrics in the At a Glance Section

Dashboards allow you to see a high-level view of your podcast application performance within a certain time frame.
Content trends, program adoption and individual listener progress will supply better actionable insights to help you grow
your best podcast program. Dashboards also give you the ability to download detailed information on actions taken in
the application to allow you to dive into the data in a way that meets your needs. Podcast analytics that are available in
uStudio’s private podcasting solution include the following:

Audience Activity:
* Licenses: The number of podcast licenses you currently have purchased regardless of the time frame selected.

e Activated Users: The number of podcast audience members who have made use of the podcast application
before the end of the time frame selected.

* Time Played: The number of minutes your audience listened to podcast content in the selected time frame.
* Total Plays: The number of times your audience played a podcast in the selected time frame.

° New vs. Returning Users (weekly): For each week in the selected time frame, this graph shows the number
of first time (new) users and returning users. This does not mean that the users are "new” for the time frame,
it means they are new since the podcast program launched. You can mouse over any of the bars in the graphs
to see details of new, returning, and total users.

* Play Time of Day: In the given time frame, shows the number of times your audience plays podcast content
in each hour of the day (00 is midnight, and 23 is 11pm). The time of day is in GMT which means you will likely
need to convert GMT into your local timezone. Future versions of the dashboard will do this conversion for you
automatically. You can mouse over any of the bars of content to see the actual count of plays in that hour of the day.

* Web vs. Mobile Users (weekly): For each week in the selected time frame, this graph shows the number of
users that used the mobile application and/or the Web application. If an audience member used both, they will
be counted twice. You can mouse over any of the bars in the graphs to see details of Web, Mobile, and total users.

* Web vs. Mobile Play Time: In the given time frame, this pie chart shows how much time your audience spent
playing content in the mobile app and Web app. You can mouse over each piece of the pie to see the number
of minutes spent listening to content in that application in addition to the percentage of time.
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.
ustudio & sruans. -
Users Account Dashboard  Groups = SALES GROUP - CFeb 18, 2019 — Mar 18, 2819 )
Group Sales Group
Groups
Audience Activit
Dashboards I y
Licenses Activated Users Time Played (Minutes) Total Plays
2,800 2,313 98,948 7,906
New vs. Returning Users (weekly) Play Time of Day (GMT)
o NewUsers @ Betuming Users
600 240
400
160
o | TTTLTTT
oo
M?g'\u-l& 2020 Aug 31 - Sep 06, 2020 Sep 21-27, 2020 Oct 12-18, 2020 Nowv 2-8, 2020 III l ..IIIIII
nD(Tlﬂ‘ 02 03 04 05 06 07 08 D9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
Web vs. Mobile Users (weekly)
* Voise ® Wb Web vs Mobile Play Time
600
8268 weB
400 ® 17.4% MOBILE
o | T TLLLTLET
. =
‘g‘ Podcasts Aug 10-16, 2020 Aug 31 - Sep 06, 2020 Sep 21-27, 2020 Oct 12-18, 2020 Nov 2.8, 2020

Available Metrics for Content Analytics

* Monthly Podcast Content Published (Minutes): The number of minutes of new podcast content that was
published each month in the time frame selected. You can mouse over each bar of the chart to see an exact
number of minutes in that month. Note that this chart is not available in the Groups dashboard, only the top-level
account dashboard because Groups restrictions on published content may change.

* Weekly Podcast Content Published (Minutes): The number of minutes of new podcast content that was
published each week in the time frame selected. You can mouse over the graph to see an exact number of
minutes in that week. Note that this chart is not available in the Groups dashboard, only the top-level account
dashboard because Groups restrictions on published content may change.

* Monthly Podcast Content Played (Minutes): The number of minutes of podcast content consumed by your
audience each month in the time frame selected. You can mouse over each bar of the chart to see an exact
number of minutes in that month.

* Weekly Podcast Content Played (Minutes): The number of minutes of podcast content consumed by your
audience each week in the time frame selected. You can mouse over the graph to see an exact number of
minutes in that month.
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Content & Plays

Monthly Podcast Content Published (Minutes) Weekly Podcast Content Published (Minutes)
3.2K
1.2K
24K
800
1.6K
——
- I NN
I
0 Aug 2020 Sep 2020 Oct 2020 Nov 2020 Aug 13—!6‘ 2020 Aug 31 - Sep 06, 2020 Sep 21-27, 2020 QOct 12-18, 2020 Nov 2-8, 2020
Monthly Podcast Content Played (Minutes) Weekly Podcast Content Played (Minutes)
40K 16K
30K 12K
20K KN
10K aK T
S— T
’ Aug 2020 Sep 2020 Oct 2020 Nov 2020 Aug Ig—lé. 2020 Aug 31 - Sep 06, 2020 Sep 21-27, 2020 Oct 12-18, 2020 Nov 2-8, 2020

* Shows: Displays all Shows that currently exist in your podcast program with details for each. If there is more data
than can be seen on the screen, press the link at the bottom of the table to “View all ### rows”. This drill-down
view also allows you to sort by different columns and export the data.

- Show Title: The title of the Show.

- Plays: The number of times Episodes in this Show were played in the selected time range.

- Minutes Played: The number of minutes the podcast audience listened to Episodes of this Show in the given time range.
- Followers: The number of audience members who follow the Show in the given time range.

- New Episodes Published: The number of new Episodes published within this Show in the given time range.

- Minutes Published: The number of minutes of content in the new Episodes published within this Show in the given time range.

* Episodes: Displays all Episodes that existed in the given time range in your podcast program with details
for each. If there is more data than can be seen on the screen, press the link at the bottom of the table to
“View all ### rows”. This drill-down view also allows you to sort by different columns and export the data.

- Episode Title: The title of the Episode.
- Show Title: The title of the Show that contains this Episode.
- Plays: The number of times this Episode was played in the selected time range.

- Shares: The number of times a member of the podcast audience shared a link to this Episode with someone
else in the given time range.

- Likes: The number of audience members who liked this Episode in the given time range.

- Episode Duration (Minutes): The number of minutes of content in this Episode.
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Shows
Show Title Plays Minutes Played Followers New Episodes Published Minutes Published
Leaders Lounge 5 09 0 0 0
Say What: Customer Testimanials 4 0.3 Q 0 0
Practice to Perfect 4 0 0 0 0
The Water Cooler 3 1.9 1 0 0
Hear from a Peer 2 a 1 0 0
The Recap Eco 1 a o} 0 0
News 0 a a 0 0
Episodes
Episode Title Show Title Plays Shares Likes Episode Duration (Minutes)
PMC.mp4 PMC 18 0 1 5.0
PMC User Management - S50.mov Tips and Tuts [} 0 1 109
User Management Walkthrough: Non-550 Tips and Tuts 6 0 1 76
Podcast Group Management for Non-550 Tips and Tuts 5 0 2 6.4
SALESFORCE CASE STUDY: How We Made Podcasting a Reality at Salesforce The Water Cooler L 0 1 226
User Management Walkthrough - SSO Tips and Tuts 5 0 2 108
Creating Podcast Shows in the PMC Tips and Tuts 4 0 0 30
One Platfarm, Many Use Cases The Water Cooler 4 0 0 19
One Platfarm, Many Use Cases The Water Cooler 4 0 0 19
One Platform, Many Use Cases The Water Cooler 4 v] 0 27
Podcast End User Walkthrough Tips and Tuts 4 0 1 26
SALESFORCE CASE STUDY: How We Made Podcasting a Reality at Salesforce Super Sales 4 o 1 226
Uploading Podcast Episodes to the PMC Tips and Tuts 4 0 1 34

View oll 24 rows

User Data

e All Users (ranked by play time): Displays all Users in your podcast audience with details for each. The Users
are ordered with those with the most play time in the given time range at the top and those with the least at the
bottom. If there is more data than can be seen on the screen, press the link at the bottom of the table to
“View all ##4# rows”. This drill-down view also allows you to sort by different columns and export the data.

- Email: The email address of a User (if available).

- Given Name: The first name of a User (if available).

- Family Name: The last name of a User (if available).

- Play Time: The number of minutes of podcast content a User consumed in the given time range (if any).
- First Seen: The date and time that a User was first added to the podcast audience.

- Last Seen: The date and time that a User last used the podcast application.
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- User ID: The unique uStudio ID for a User.
- Status: The state of this User. All available states and their meanings are listed below.
+ ACTIVATED: The User has logged into the podcast application and is using a podcast license.

+ INVITED: The User has been invited to the podcast application, but has not accepted their invitation.
The User is not using a podcast license.

+ REGISTERED: The User has an entry in the uStudio podcast application, but has not logged into the podcast
application and is not using a podcast license. Users may have this Status because they accepted an invitation,
but did not log into the application or because an entry was made in the uStudio podcast system for the user
via SCIM, but the user has not logged into the application.

+ DEACTIVATED: The User was deactivated from the podcast application by a podcast administrator or by
a SCIM notification. The User is not using a podcast license.

* Progress by User: Displays details about content consumed by Users in the given time range. The rows
are sorted alphabetically by the User's email address. If there is more data than can be seen on the screen,
press the link at the bottom of the table to “View all ### rows”. This drill-down view also allows you to sort
by different columns and export the data.

- Email: The email address of a User (if available).
- Given Name: The first name of a User (if available).
- Family Name: The last name of a User (if available).
- Show Title: The title of the Show of the Episode that was consumed.
- Episode Title: The title of the Episode that was consumed.
- Progress: The maximum percentage through the Episode the User consumed. Below are a few examples.
+ If a User listened to 40% of the Episode and never listened again, this value will be 40.
+ If a User listened to 40% of the Episode, then rewound and listened to the first 10% six times, this value will be 40.

+ If a User listened to 40% of the Episode, then fast-forwarded and listened to the last 10% of the Episode
(90% through 100%), this value will be 100.

Audience Details

All Users (ranked by play time)

Email Given Name Family Name Play Time (Mins) ~ First Seen Last Seen User ID Status
mmarshe@ustudio.com Mitchell Marshe 683 Jul 31,2020 20:24:23 Nov 05, 2020 15:32:04 samlp | prod-oktascim-podcast-sso | mmarshe@ustudio.com ACTIVATED
mnels@ustudio.com Michael Nels 373  Aug 26,2020 16:59:52 Oct 23, 2020 15:25:39 samlp | prod-oktascim-podcast-sso | mnels@ustudio.com ACTIVATED
mmarshe+test@ustudio.com Mitchell Marshe 0 Sep 30,2020 22:12:47 Sep 30, 2020 22:12:55 samlp | prod-oktascim-podcast-sso | mmarshe+test@ustudio.com DEACTIVATED
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Progress by User

Email Given Name Family Name Show Title Episode Title Progress %
mmarshe@ustudio.com Mitchel Marshe PMC PMCmp4 100
mmarshe@ustudio.com Mitchel Marshe The Water Cooler One Platform, Many Use Cases 100
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts Podcast End User Walkthrough 100
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts User Management Walkthrough - 550 100
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts Podcast Group Management for Non-S50 92
mmarshe@ustudio.com Mitchel Marshe News Digital Workspace Impact: How - and why - to launch a corporate podcast 85
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts Uploading Podcast Episodes to the PMC 85
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts PMC Qverview Video 83
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts Creating Podcast Shows in the PMC 82
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts PMC User Management - 550.mov 80
mmarshe@ustudio.com Mitchel Marshe Super Sales SALESFORCE CASE STUDY: How We Made Podcasting a Reality at Salesforce 70
mmarshe@ustudio Mitchel Marshe Tips and Tuts Creating Podcast Shows in the PMC copy 41
mmarshe@ustudio.com Mitchel Marshe The Water Cooler SALESFORCE CASE STUDY: How We Made Pedcasting a Reality at Salesforce 15
mmarshe@ustudio.com Mitchel Marshe Tips and Tuts User Management Walkthrough: Non-550 14
mmarshe@ustudio.com Mitchel Marshe Leader Lounge uStudio Founders Story 2
mnels@ustudio.com Michael Nels PMC PMC.mp4 100
mnels@ustudio.com Michael Nels Tips and Tuts Creating Podcast Shows in the PMC copy 100

View all 30 rows

Show and Episode Analytics

There are two areas within the PMC where you will find analytics - your dashboard, which we have mentioned above,
and Show and Episode Analytics. You can access both show and episode analytics in the Episodes section by changing
the view format to the Analytics view.

Select Episodes from Left Panel:

ustudio | ®

uStudio

Episodes

This is the list of all episodes associated with your studio.

Date Added -

Title Duration Date Added Action
.:' Publish to show )
Why Enterprise Podcasting? 38:09 04.07.21 =4
( Delete )

s . Y
Reaching Employees More Effectively with Private Podcasting - Hosted by Pegasy 3558 03.2421 {__Publishtoshow )
stems : o Ie Delete N
- S/
" publish to show ?

Create and Manage Podcast Categories 07:41 021521 —
Delete J

Administration
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Select the last icon on the right that looks like a graph above the episode list.
This is visible under “Publish an Episode.”

ustudio | ®

uStudio

Episodes

This is the list of all episodes associated with your studio.

Episodes I
Once viewing the metric dashboards, one can set dates The dashboard can show metrics pertaining to
by selecting the calendar next to “Show Statistics.” engagement and plays in both a table and graph format
for your viewing preferences
Show Statistics (Nov0s.2020  —  Nevza 200 ) Show Statistics (Novos 2020  — novzzzez )

PLAYS  ENGAGEMENT PLAYS  ENGAGEMENT

10 100%

o0

80

70
&
.
2

) ‘
0%

Now 11 Nov 13 Hov 15 “Now 17 Mo 19 Nov 21 Nov 23

o

B 8 &5 & 3

=

20% 40% 80% 0% 100%.

* Plays: Plays display how many audience members went to listen to an episode. A view will be tracked when
the player of an episode is displayed on the application. This metric will let you know how many users have
clicked the play button. A few things to note:

- Plays on shows will be cumulative of all the episodes in the show. Viewing the chart below the graph will give
you the breakdown of the show.

- Views are not unique so if a user were to listen to this episode on multiple occasions the data will increment each time.
To better understand how many multiple listens have occurred, pair this data with the number of logins for the same time
period in your user activity report.
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* Engagement: The engagement surfaces where within the content users are engaged. Data will be tracked based
on what part of the content the user consumes. For example, data for a user will be collected at the 0% mark and
the 20% mark onward if a user seeks (fast forwards) to the 20% mark in the episode and listens to the content
from that point on. A few things to note:

Show Statistics (Nov09,2020  —>  Nov23,2020 )

PLAYS ENGAGEMENT

100%

90

80

70

60

40

30

50

\ L

0% 20% 40% 60% 80% 100%

- All users who play the content will be tracked at the 0% mark since the content auto-plays when
navigating to the player.

- This data is reported in 20% segments. So if a user plays from 0-43%, the engagement numbers will
increment for 0%, 20%, and 40%. However, if a user seeks to the 50% mark it will show they engaged at
0% and then from the 50% mark and beyond.

- If a user rewinds to re-listen to a portion of the content the area of the content will be tracked as many
times as they rewind. This will help surface engaging content that users may want to listen to more
than once. This allows content creators to uncover what pieces of content are resonating with users.

- You can understand how much of the content has been consumed by reviewing the table of metrics below the
chart. For example, if most users made it to the 50% mark this means they have consumed half of the content.
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Group Analytics

If you have created audience groups within the Podcast Management Console you can filter your analytics dashboard
to the group.

* (o to the Administration section (bottom left) of the Podcast Management Console.
* Go to dashboard in the navigation.

° Select the filter that says "All users" on the top left of the dashboard.

e Select groups from the filter.

* A new filter will appear for groups.

* Select the group whose data you would like to see.

* The analytics will now show data for users that have been assigned to that specific group.

ysers Dashboards Ht sroues ~ it saiesenain..~
Groups Group - Sales Engineers
Dashboards

At a Glance

The orange filter at the far right of your dashboards view will allow you to filter your analytics by a specific time frame.

U

www.ustudio.com

Ustudi o

Jstudio &S BRIANS. ¥

Users Account Dashboard  GrouPs  + SALES GROUP Feb 18, 2019 —) Mar 18, 2019
Group Sales Group

Groups

Dashboards

| At a Glance

Registered Users Active Users Total Plays Time Played (in min)

Play Time of Day
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FAQs for Group Analytics

How do you filter the group data?

The filter will pull any events across any shows and episodes for users who are in that group.

If a user is in more than one group will their stats show in both filters?

Yes, this allows you to see the group stats as a whole. We will show the users interactions in both dashboards.

Why do | see shows/ episodes that are not restricted to the group | chose?

This is because a user in that group has access to that show and has played it.

What happens to the analytics if a user is removed from the group?

The user’s historical stats for when they were in the group will remain in the group filter but will not show after
their group membership was revoked.

Have additional questions? Check out our FAQ Page or Blog for helpful uStudio resources. uStudio customers who
have technical questions or issues can contact support@ustudio.com. Happy podcasting!
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ustudio Secure. Powerful. Easy.

Modernize the way your business communicates. uStudio’s private podcast solutions allows
businesses to deliver corporate audio and video content securely to any device in a modern,

mobile-first experience. Our customers are reinventing employee, customer & partner

experiences using uStudio’s marketing-leading tools for podcasting and complete media
management. uStudio's secure mobile and desktop products are purpose-built for enterprise
use cases, helping business leaders reach increasingly remote and hard-to-engage employees
with 5x the effectiveness of traditional channels. Our patented media platform delivers turnkey
solutions for everything from town hall meetings to more effective sales training and customer
success programs. This is why market leaders like Nike, Universal Music, Astellas, Facebook,
Dell and Kohl's leverage uStudio's media solutions for speed, scale and competitive advantage.

Learn more and request a free personalized demo at https://ustudio.com

Media Solutions for Business

Deliver corporate audio and video content securely to any device in a modern, mobile-first experience

v Web & Mobile Apps
ustudio Q | Search for podcast episodes
~ m okl o ey s ks e +/ Live & On Demand

From the Founders
é PODCAST ON

PODCASTING -

Updated 06/26/2018 = M .
ore Convenient

Podcast on Podcasting (@“

U
News Show P ] m
& @D “ / Private & Secure

c

e 0‘ Let’s Get
fojtigy Poding

Customers.

NIR EYAL: Build Habit-Forming Podcasts That Get Listened

d customer Chats Dubbed “The Prophet of Habit-Forming Technology” by MIT Tech Reviews, Nir Eyal s an ef
with certain products over others. He specializes i the intersection of business, psychold
he calls “behavioral design."... more

+/ High Engagement

Podcast on Podcastii L BRONN NG |

TIM SANDERS: Why P .00 @
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